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Requirements
Education
« Master's or bachelor's degree from a reputable university with a satisfactory academic track record

Experience
* 1to 3 years

* The applicants should have experience in the following business area(s): Banks
« Freshers are also encouraged to apply.

Additional Requirements
« Fresh graduates can apply for the position. However, candidates with 1to 3 years' relevant experience will be preferred.
* Strong command of Microsoft Office and a conceptual understanding of banking/financial software.
« Good interpersonal communication skills to maintain professional relationships with internal and external customers.
« Ability to work in a team.

« Proficient in customer centricity, self-motivated, and capable of meeting deadlines.

Responsibilities & Context

BRAC Bank PLC is the first and only Bangladeshi bank to feature in Forbes’ World’s 500 Top Performing Banks. The bank is shaping the future of
banking in Bangladesh through trust, innovation, and inclusion. As a values-based financial institution, the bank empowers customers and
businesses with responsible financial solutions while upholding the highest standards of compliance, governance, and transparency. For
professionals, the bank offers a platform where performance, integrity, and innovation thrive.
The bank is seeking qualified and purpose-driven professionals for the mentioned position within its Distribution Network Division:
Grade: Based on the candidature
The primary focus of the role is on Services (Cash/Non-cash) and Business. This combination offers better skills and career growth, helping to
become a banking all-rounder.
Key Responsibilities:

» Ensure General Banking services are delivered based on customer requirements through digital and physical channels.

* Receive and pay cash over the counter meticulously using the Core Banking System.

« Ensure welcoming, responsive customer service by applying job-related technical knowledge and interpersonal skills and answering all

customer queries.
« Strictly adhere to AML/KYC guidelines while providing service and flag any suspicious activity to the immediate supervisor or BAMLCO.
« Achieve set targets for deposits, loans, credit cards, account opening, and other pillars set by management.

« Primarily approve and process account opening, closing, and modifications; pay orders and credit card-related requests;

and any other service requests permissible by the bank.

« Resolve customer by icating with or redirecting to the supervisor or the appropriate department of the bank.

« Ensure documentation and processes comply with the bank’s policy and standards when handling customer requests, covering all
foreseeable risks and mitigating them.

« Prepare various internal and external reports and ensure their timely submission.

« All other banking activities as assigned by the line manager.

Skills & Expertise

Other Relevant Skills

Cash Management  General Banking  Microsoft Office

Employment Status
Full Time
Job Location

Anywhere in Bangladesh

Read Before Apply

BRAC Bank is a values-driven organization that prioritizes the protection of all its stakeholders, including coworkers and the community we work
in, from harassment, abuse, neglect, exploitation, and discrimination. As an equal opportunity enabler, BRAC Bank encourages applications from
any gender-diverse individuals and persons living with a disability. We consider personal persuasion to be a disqualification of candidature.

If you want to take up the challenge, please “Apply Online."

Only short-listed candidates will be communicated for the next stage as per the recruitment process. BRAC Bank reserves the right to accept or

reject any application without assigning any reason, whatsoever.

BRAC Bank does not charge any fee at any stage of the recruitment process.
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BRAC Bank is one of the top i banks in I with a view to financial inclusion, BRAC Bank is the pioneer of SME
Banking in Bangladesh, delivering a full array of banking services to individuals and business entities. Its strong financials, along with the best
credit rati... See more

Address:

Anik Tower (Level-9), 220/B, Tejgaon Gulshan Link Road, Dhaka-1208
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Find out more about services, features, and available opportunities.
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Need any support?
Our Contact Centre is available from
-9 am to 8 pm (Sat to Thurs).
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Download Job Seeker App

Get real-time job updates on our app.

Download Employer App

Post jobs and manage hiring anytime.
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